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How long have you been involved with horses? And how did you get involved with 

them? 

My family had a Shetland x called Scottie from when I was very young, I think around 

3yrs old. I was lucky enough to come up through the Pony Club and competed at 

National level with the Riding Club. 

Why did you decide to qualify as a Recommended Trainer?  

Qualified as a BHSAI and teaching in a local riding school as well as freelancing 

riding and grooming, I was working with a gipsy horse dealer when a dear friend first 

took me to watch Monty Roberts. I saw Monty’s work as a quicker and better way to 

work with the horses we had through the yard, and I’ve never looked back. I had 

literally hundreds of horses and people to work with during that time, of all shapes, 

sizes and backgrounds. I couldn’t have asked for a better training ground. 

Over time I realised that many of the behavioural problems I was seeing, especially 

ridden ones, were caused by physical pain. Our horses can only communicate pain 

or discomfort to us through their behaviour or performance. With more knowledge, 

understanding, and acceptance, we can learn to recognise pain or discomfort, and 

we can do something about it.   

I found that all too often when I referred a horse on for treatment of a physical issue 

and asked the owner to come back to me once it was resolved, the pain was still 

there when they came back to me.  In the spirit of ‘If you want a job done properly, 

do it yourself’, I was lucky enough to enrol onto a BSc Physiotherapy degree at 

Kings College London. I qualified as a Chartered Physiotherapist, Sports Massage 

Therapist and Equine Massage Therapist, registered with ACPAT (Association of 

Chartered Physiotherapists in Animal Therapy) and RAMP (Register of Animal 

Musculoskeletal Practitioners) and am now incredibly lucky to treat horses for a 

living.   

I specialise in helping you to figure out whether your horse’s behavioural or 

performance problem is down to ‘brain, pain or training’ (or at least, which one to 

focus on first!), using a combination of the knowledge, skills and experience I’ve 

gained through the (many) years of working in so many parts of the equestrian world.  

Sometimes I can help you myself, often I point you in the direction of someone who 

can help.  Like Monty, my passion and my goal is to make the world a better place 

for horses. 

How you came to be involved with Monty and Kelly? 

I met Kelly when I was accepted (against the odds) on the ‘Monty Roberts 

Preliminary Certificate in Horsemanship’ course at Witney College in 1998. She has 

been a constant source of support and inspiration ever since. I supported Monty at 

Windsor Horse Show when he was demonstrating in the main arena there and I was 

part of his tour team for several years, and learned so much along the way.  I was 



privileged to have the opportunity to assess from a physical point of view many of the 

horses presented for demonstrations, and this has been an invaluable part of my 

learning experience as an equine physio. 

What is a typical day for you? 

I’m a single mum, so my day is built around the school run. I hold clinics in various 

venues in the Midlands where you can bring your horse to me for assessment and 

treatment, and I travel to yards within a small radius of Stafford, where I’m based.   

 

What's important to you when you see an owner and their horse for the first time? 

Probably the most important thing to me is getting a good history. That means asking 

a lot of questions! I ask owners to print off and fill in a form (available on my website) 

before I see them, then we spend the beginning of the session going through their 

answers and often delving in deeper. This gives me plenty of ideas before I even see 

the horse or put my hand on him. 

What are the common challenges you face in your work as an RT? 

I struggle with people thinking either it’s all their fault, or it’s all the horse’s fault.  

We’ve all come across the ones who think it’s all the horse’s fault, and they don’t 

need any explanation. But equally damaging can be if we believe it’s all our own 

fault. A typical comment might be ‘I can’t get left canter because my left leg isn’t as 

strong as my right’, often reinforced by the instructor. The trouble with this outlook is 

that no one looks to see whether actually the horse might be struggling. 

If you could change one thing in the world of horses what would it be, and why? 

I think we live in a little bubble of ‘nice-ness’ in the UK, and whilst it’s easy to focus 

on something we’d like to change here, if you’re asking me about ‘the world of 

horses’, there’s more to it. So, the one thing I’d like to change is knowledge. I think 

that if more people, across the world, had better education and more knowledge of 

horses, there would be less pain inflicted and less harm done. 

What would be the first piece of advice you would give someone looking at 

buying/loaning their first horse? 

Get it vetted!  It’s very easy to find cheap horses, but they’re don’t stay cheap once 

you’ve paid the vets bills to investigate the cause of the discomfort!  Go and see the 

horse more than once, and take an experienced and knowledgeable friend or 

instructor with you. And if it’s a competition horse, look up the competition record, 

and be VERY wary of gaps in the record! 

What is the most common issue you have to deal with when working with horses?  

I can’t think of a ‘most common issue’. I work with a lot of horses on a routine basis, 

with the aim of preventative care rather than curative, and with the aim of improving 

performance rather than fixing problems. And probably the majority that I see are 

simply not working as well as they could be, rather than overtly misbehaving. But I 



see plenty who don’t stand still at the mounting block, who buck or rear, who are 

sharp and spooky, who don’t want to be caught or bridled, for example. 

What are your plans for the future? 

For the time being, I don’t have any plans for the future, other than to enjoy my work 

and enjoy my family. I have been through a lot of change in the past year, and I am 

very lucky to be successful in a career I love, to be in a position to pick my son up 

from school every day, and to spend plenty of time with friends and family. Right 

now, there’s nothing more I need or want. 

 

What three things should everyone practice with their horses? 

Love. Kindness. Understanding. 

Do you have any memorable or funny stories of working with Kelly/Monty?  

Far too many people have seen the Horse and Country program where I was 

Monty’s megaphone!  At a demo down south somewhere, there was a power cut just 

as everyone was queueing to get to their seats. It was a winter evening as always 

and pitch black. We used torches on our phones to get everyone to their seats 

safely, and one of the team drove their car to shine the headlights on the round pen.  

Monty did the ‘Members’ section of the demo in the headlights, achieving Join Up 

with a horse he’d never met as always. But he couldn’t give his usual commentary.  

I’ve always had a loud voice, so I stood on a box by the side of the round pen and 

shouted what he said loud enough that the audience could hear. I cringe every time 

someone tells me they’ve watched it! 

What’s the best bit of advice you’ve ever been given? 

“The storm will pass and the sun will shine again.”  We all struggle at times, with our 

horses, our work, our personal lives. Remembering that everything changes, good 

and bad, has really helped me through some tough times, and has helped me to 

support clients through their difficulties. 

What has been the proudest moment/biggest achievement in your career?  

Having ‘Understanding Horse Performance: Brain, Pain or Training?’ published by    

JA Allen, and producing the DVD to go with it. I am still overwhelmed by the 

response from the eminent equestrians I asked to write for it, including Monty, Kelly, 

Lucinda Green, Dr David Marlin, and many more. And I am so pleased that 

Olympian Richard Davison wrote the foreword after reading the book and liking what 

he read. 

 

 

 



What would your advice be to someone hoping to become a Recommended 

Trainer? 

Get as much experience as you can. Shadow other RT’s if possible, volunteer at 

your local rescue, help out at the local riding school. So much of my knowledge has 

come from the horses I’ve met along the way, and I’ve been very lucky that there 

have been literally thousands of them. Take the time it takes. 

Please share some of the horses you have worked with that have gone on to 

competition success 

That’s on going, I think… I’m currently ‘home physio’ to a horse on the World Class 

program for Para-Dressage. She’s owned and trained by my great friend and 

talented dressage rider Leonie Brown (www.daneswooddressage.com), and ridden 

by the incredible Di Green (www.geniusequestrian.com). I’m so excited to see what 

the future holds! 

My books ‘Horse Massage for Horse Owners’ and ‘Understanding Horse 

Performance: Brain, Pain or Training?’ are available from Amazon.   

Remember, our horses can only demonstrate their pain or discomfort through their 

behaviour or performance.  We can learn to recognise that pain or discomfort, and 

we can do something to help. 

If you would like to find out more, visit my website www.thehorsephysio.co.uk   

 

http://www.geniusequestrian.com/

